If you are like me and are having a few problems watching this year’s coverage of the Europeans Championships on Eurosport, then please put fingers to keyboard and make your views known. I wrote to Richard Copeman, the Sports Editor for British Eurosport with the following questions, you can contact him as well, please let him know that you are watching and enjoying it at studio@eurosport.co.uk
Likewise please forward your on air questions to Simon Golding at volleycomms@hotmail.com 

Q. Dave Reece, UK Volleyball Newsletter editor. 

A. Richard Copeman, Sports Editor British Eurosport TV.

Q. Thank you for the opportunity in allowing me to contact you direct, as Simon Golding has probably already mention, I and many other UK volleyball fans have a few questions about the standard of the British Eurosport TV scheduling during this years Men's European Championships. 

In pre-British Eurosport days, UK volleyball fans enjoyed excellent coverage of international events via Eurosport. With live coverage of both the indoor European Men's and Women's championships plus live coverage of world league matches involving Germany, Holland and Italy. Since British Eurosport, indoor volleyball coverage appears to have become a bit of a hit an miss affair for the average UK volleyball fan.

For the live Germany v Poland match (6/9/03 I believe), this match was listed in the SKY TV Electronic Program Guide (EPG) for British Eurosport (which I set my video recorder up for) but it was replaced by Tennis. However you showed the match live on International Eurosport but without any English commentary (German was transmitted over the English audio channel).

A. We have an ongoing dialogue regarding the EPG of British Eurosport - details for which are outsourced to an external company. The schedules had actually been set in very good time. This is a very frustrating problem, which the people here are looking at. I don't doubt your frustration - and totally understand it. Regarding you seeing Eurosport International with German comms, I'm not sure how you managed this - unless you saw the new German Eurosport which, like us, is a separate channel. Otherwise, you should have heard Simon's dulcit tones...

Q. Last Saturdays semi-final match (13/09/03) France v Serbia was again listed as a live match to be shown on British Eurosport, this time it was replaced by an Italian football match. Once again I switched over to Eurosport on my analogue satellite system, where the match was shown (with Simon's and Jef's commentary this time). 

A. Again, this was always going to be Italian football - with the volleyball moved to a late-night slot. Serie A football is exclusive to British Eurosport – i.e.) International Eurosport do not show it at all - therefore didn’t need to make a choice between it and volleyball. The reason BE went with Italian football is one that will keep cropping up in my answers - it's all down to a) what the (strong) majority of viewers want and b) the commercial values of a channel such as British Eurosport. In simple terms, volleyball doesn't rate at all compared to many other sports, while Italian football rates very highly. So, aside from commercial implications, the fact is that far more viewers are kept happy if the Italian football is shown. Which is scant consolation to volleyball fans, I know, but the stark reality of the situation. Vitally, it is the reason that no commercial channel currently (to my knowledge) shows volleyball - except us.

Q. Sundays final was once again listed on British Eurosport and this time it was shown, an excellent match which was also extended into the next program when it over ran. With the match now being shown to a greater UK audience, I for one received a number of e-mails afterward, all with the same general message "this Euro Champs is fantastic".

A. This was a big decision for us to make and one which I'm glad you enjoyed the benefits of - unfortunately, not many did.... To be totally honest, even I (as someone who insisted that we stay with the volleyball) was absolutely shocked at the desperately low ratings it received. And I mean really low. As soon as the Italian football came on the ratings shot up to a very healthy figure. Unfortunately, this type of evidence does not serve volleyball's future interests well when and if a similar situation occurs, although we will always try and stay with a final of any competition in any sport.

Q. As many others, I would prefer to watch two National volleyball teams play in a European Championship competition (which does not happen very often), as appose to two non-English football teams play an Italian domestic football match or two non-English tennis players play in yet another round of yet another tennis championship (Eurosport shows a lot of tennis throughout the year). This for me appears to raise a few questions about the standard and priority of Eurosport's scheduling.

A. Unfortunately for fans of volleyball, all of the evidence is totally to the contrary. I don't doubt the passion for volleyball among its followers - the problem is that they are massively outweighed by those who want to watch other things. Again, this is why other channels do not broadcast your sport. The BBC, as a non-commercial channel, can follow a more altruistic agenda. However, I suspect that Eurosport still offer more coverage to volleyball and hopefully try and do it as well as possible when it is broadcast, such as in the choice of comms such as Simon.

Q. I appreciate viewing figures and advertisers come into the equation but European Champions (in any sport) do not happen very often, Eurosport has an excellent record in showing these types of events, so why does British Eurosport put Italian domestic football ahead of an European Championships event. Particularly when the football match is not even listed in the TV guide. Does the number of viewers who just happen to switch on during the match, really out number the number of volleyball fans that are sat waiting for the volleyball match to start.

A. Again, the EPG may have been wrong, but the Italian football match was listed in newspapers etc...it must have been, all the viewing figures this season have been too high for them just to have been viewed by accident... I totally take the point re: the European Champs being extremely worthy. This is the reason why the matches were not dropped from the schedule all together but instead moved to a late-night slot so that followers such as yourself could still see the action, albeit having initially videoed it in the majority of cases...

Q. Likewise, during the previous Germany v Poland match, Eurosport (International) were quite happy to interrupt its coverage of the closing stages of the US open tennis to show the volleyball match but British Eurosport did not. Nor did I see or hear any on-screen information to say that we are staying with the tennis and that the volleyball match (as advertised) will now only be shown on the International Eurosport channel. 

A. The coverage of the US Open on British Eurosport and Eurosport International was completely separate due to the complexities of our UK rights deal with Sky. Therefore what EI did and what BE did were never likely to be linked. At no point did we show the same live tennis, despite both being at the same event. We didn't even show the same live courts.

Q. Volleyball may not be a major sport in the UK and the English team did not qualify for these championships but how do you expect to receive good or accurate viewing figures for events that you advertise but cancelling at the last moment. Is Eurosport looking to develop a TV market for volleyball on it's UK channels, bearing in mind that the majority of the advertising shown around the volleyball court, are for international companies which operate in the UK.

A. Again, in the majority of listings our schedules are correct, which means the viewers do see what they're expecting. BE is a very live channel so, obviously, timings can change as we go throughout a day. British Eurosport is not in particular looking to develop a market for any participation sport in the UK. I think it's fair to say that we do try and offer air time to sports who would not receive it elsewhere - whatever its merits. Especially Olympic sports - such as volleyball. Our broadcasting of equestrian events, cycling and swimming, for instance, are good examples of sports we show which have somewhat lost their way in terms of TV prominence from when I was growing up (I'm 33)...

Q. You also have a second UK TV channel, British Eurosport News that I for one do not watch. Both the BBC and ITV, when they have multiple live sporting events to cover, have started to interrupt their minor satellite TV channels (including news channels) with these sporting events. Has Eurosport considered doing this with its News channel, after all it would enable you to show all the above-mentioned sport events live. Allow you to have correct TV listing (or at least to be able to redirect viewers over to the other channel) and improve your ratings for sports that you are currently only showing on analogue. 

A. We do this already and have received reasonable figures for motorsports. You'll understand that, to make it worthwhile, the sport in question would need to be able to rate as well, or nearly as well, as the news channel. Recent volleyball figures suggest, strongly, that this would not be the case.

Q. As a sporting event, the semi-final (France v Serbia) and the final (France v Italy) where both excellent matches, I for one would like to thank Eurosport for covering the championships (once again) and having commentators that knows the sport well. It would be a pity if similar top class entertainment in the forthcoming Women's European championships were also lost to your UK audience.

A. We hear you and have done our best to ensure there is plenty of coverage for all women's volleyball fans. There is a real commitment to stay live during the day wherever possible and to show late at night anything that wasn't live earlier. I am currently replying to a similar email from various people concerned with women's football - their World Cup is about to be shown live on BE. Another example of us covering a minority sport that isn't shown elsewhere... 

Richard Copeman 

studio@eurosport.co.uk
Sports Editor 

British Eurosport TV

